NYBJINYHBLIA AOMOBOP - OGEPTA

o 3akntoyeHumn floroBopa
‘ I OXPAHA 06 OKasaHuu ycnyr cBssun
TENEKOM no nepeaaye AaHHbIX

O6LecTBO C OrpaHU4YEeHHOMW OTBETCTBEHHOCTbLIO «OxpaHa Tenekom»
(OO0 «OxpaHa Tenekom») (nanee — «OnepaTop»), AeNCTBYyOLLEE Ha
ocHoBaHun nuueH3nm J1030-00114-77/00050095 ot 18 utoHa 2015 r. Ha
OCYLLECTBMEeHNEe OeATenbHOCTM B 0ONacTu okasaHus ycryr CBsi3u Mo
nepegave AaHHbIX, 3@ WUCKMOYEHWEM YCyr CBA3WM NO nepefade AaHHbIX
Ans uenen nepegayn ronocoeon nHgopmauuu, BelgaHHon ®enepansHomn
cnyx6ov no Hag3opy B cdepe CBA3N, MHPOPMALMOHHBLIX TEXHOMOTUI U
MacCOBbIX KOMMYHUKaUmMi, B nuue MeHepanbHoro aupektopa AdaHacbesa
AHapesa AHaTonbesuya, AerCTBYOLEro Ha OCHOBaHUW YcTasa, agpecyet
HacTosLyo Ny6nmMyHyo odepTy — NpeanoXeHne 3aknioyYnTb Jorosop 06
oKasaHuu ycnyr CBsi3W MO nepefaye fdaHHbIX (Qanee Mo TekeTy —
«JoroBop») nwbomy  dwusnyeckomy nugy  nmMbo  3aKOHHOMY
npegcrasuTento uanyeckoro nuua (ganee — «AGOHEHT»), XenarLemy
none3oBaTtbcs ycnyramm OnepaTopa, NoCpeAcTBOM COBEpLUEHNS akuenTa
HacToswen odepTbl, KOTOpas COAEPXUT CYLLECTBEHHbIE YCroBUS
okasaHusa Ycnyr, onpegensieT npasa, 06593aHHOCTU U OTBETCTBEHHOCTb
AboHeHTa 1 OnepaTopa, Aanee MMeHyemble KaXabll B OTAENbHOCTU —
«CTopoHa», a COBMECTHO — «CTOPOHbI».

1. TEPMUHbI U ONPEQENEHUA

1.1. B HacTtoswem [oroBope (Bkmovass npeambyny, MNpUIoXeHUs u
OOMNOMHEHUs1) yKasaHHble HWXe TepMuHbI, ynoTpebneHHble B
[oroBope c 3arnasHon OykBbl, ByoyT MMeTb cneayowmne 3Ha4eHus
(ecnu MHoe He BbITEKAET N3 KOHTEKCTA):

«AGOHeHT» — ntboe aeecnocobHoe dusnyeckoe nMUoO NMdO
3aKOHHbIM  MpeAcTaBuTenb  U3NYECKoro nuua, uMmelowee
HamepeHue nonyyatb Ycnyru, npegoctaenaemble OnepaTopom,
ocyulectuBLlUee AkuenTt OdepTbl.

«AKT NOAKMIOYEHUA» — aKT, PUKCUPYIOLWNIA aKT NOAKNIOYEHNS
Havyana okasaHwusi Ycnyr, nognucbiBaemMbii CTOpoHaMu.

«Akuent OdrepTbi» — nonHoe M 6e30roBOPOYHOE MPUHSATUE
AboHeHTOM ycnosuii OdepTbl NyTeM OCYLLECTBEHUs 4eNCTBUN,
yKasaHHbIX B nyHkTe 3.1. [loroBopa.

«BbanaHc» — BenuuuHa, onpegensemas pacyeTHbIM MyTeMm Ha
OCHOBaHWM AaHHbIX JlnueBoro cyeta AGOHEHTa Kak pa3HOCTb Mexay
CTOMMOCTbIO NOTpebneHHbIx AGOHEHTOM Ycnyr 1 NpousBeaeHHoN
ABoHeHTOM onnaTbl.

«BbirogonpuobpeTtaTtenb» — n1LO, K BbIroge KOTOPoro AencTeyeT
ABOHEHT, B TOM 4uCrne Ha OCHOBaHWM areHTCKoro [0rosopa,
[OroBOPOB MOPYYEHNs, KOMUCCUM U JOBEPUTENBHOIO yrnpaBrieHusl,
npy NpoBeAEeHUN onepauuin ¢ AEHEXHbIMU CPEACTBAMMU U UHbIM
VUMYLLLECTBOM.

«[JononHnTenbHbIe YCAYrU» — TEXHOMOrMYECKM HepaspbiBHO
CBfi3aHHble C YcnyramMuM W HanpabBfieHHble Ha MOBbIWEHWE KX
NnoTpebUTENBLCKON LIEHHOCTU, U MHbIE YCIYTW, KOTOPbIE OKa3bIBaTCH
OnepatopomM unu TpeTbUMX NMUAMM, WMEKLWMMU NpPaBO Ha
OKa3aHue COOTBETCTBYHLUMX yCNyr, 1 onnaynsatoTcs AGOHEHTOM B
nopsiake, npegycMoTpPeHHOM [Horosopom, " nopsiaKoOM
npefocTaBneHns n onnaTbl COOTBETCTBYHOLLMX YCNYT.

«3akoH «O nepcoHanbHbIX AaHHbIX» — PefeparnbHbii 3aKOH OT
27.07.2006 Ne 152-®3 «O nepcoHanbHbIX JaHHbIX».

«3akoH «O cBaAsn» — denepanbHblii 3akoH ot 07.07.2003 Ne 126-
3.

«3anaBneHMe» — NMAUCbMEHHBIN  JOKYMEHT,  ABMSHOLMIACA
HeoTbemnemon uYacTbto [loroBopa, KOTOpbIA [OOMmKeH OblTb
HanpaBneH AGOHeHTOM no [oroBopy WAM B CBSI3W C HUM U
cogepxawmii Bce HeoOXoaMMble CBEAEHMSI O MeCTe HaxOoXOeHus
obbekTa ABOHEHTa, a Takke Bce HeobXoaMMble Ans oka3aHus Ycnyr
naHHble ABOHeEHTa (B TOM 4YUCIE, HO HE OrpaHnYMBasicb, hammnus,
UMSsi, OTYECTBO, agpec NpPoXMBaHWS, HOMep TenedoHa Ansa CBsA3K),
cogepxalwlee  HamepeHuss  ADOHEHTa,  BKMOYas, HO  He
OrpaHu4MBasiCb, NPUOCTAHOBUTbL / BO30OHOBUTL OKasaHue YCnyr,
pacTtoprHyT [oroBop, MNOAKMOYUTL / OTKMOUUTL ycnyry «SMS-
WHOPMUPOBaHME», U3MEHUTb HOMep TernedoHa AnNs nonyyYeHus
yenyrn «SMS-uHpopMUpoBaHMe», OCyLLECTBUTL BO3BPAT AEHEXHbIX
CpeacTs, OCYLLECTBUTb nepeHoc OEHEeXHbIX cpeacTs,
NHopMMpoBaHNe 06 N3MeHeHUM NepcoHarnbHbIX AaHHbIX ADOHEHTA.

«KOHTaKTHbIN LeHTp» — CTPYKTypHOE noapasgeneHne  wunm
nogpsaunk Onepatopa, 3aHumatowmecss obpaboTkon obpalueHui
ABOHEHTOB ” WHGOpMUpoBaHMEM ABOHEHTOB MO FOIOCOBbLIM
kaHanam cBsa3u 06 Ycnyrax, o coctosHun banaHca JluueBoro cyeta
M nnatexax no [oroBopy, a TakkKe O MOpPsiAKE M YCrOBUSIX

1.2.

1.2.1.

1.2.2.

1.2.3.

3aKMIOYEHNS,, UCMONHEHWS, MPUOCTAHOBIEHUS W PaCTOPXKEHUS
[Horosopa.

«JluueBomn cyeT» — yHMKanbHbIN KOO MAEHTUdUKALUN, 3anuchb B
aBTOMaTU3MpoBaHHOW cucteme pacyeToB Onepatopa, cryxaiwas
Ans yyeta obbema okasaHHbIX YCnyr, NOCTYNeHnsl U pacxofoBaHus
AEeHEeXHbIX CPeACcTB, BHECEHHbIX B CHET onnaThl YCnyr.

«JINYHBbIN KabUHET» — CepBUC, PACMONOXKEHHbIN B ceTn NHTepHeT
Ha Cante OnepaTopa, OOCTYNHbIA ABGOHEHTY MO MEepPCOHanbHbIM
MOTVHY W Naponto, NO3BONAIOWMA ABOHEHTY nonyyaTb OOCTyn K
Ycnyram, OCyWwecTBNATb yAaneHHoe ynpaeneHve Ycnyramu,
nonyyatb uWHdopmauuo o Tekywem banaHce, camocToATenbHO
KOHTPONMpOBaTb COCTOsiHME JlnueBoro cyeta, a Takke coBepLlaTb
UHble ropuanyeckn 3Ha4YMMble Aencreus, KacaioLmecs
B3aMMOOTHoOLLEeHWA ABoHeHTa 1 OnepaTtopa.

«Mo6unbHoe NnpunoxeHue» — nporpaMmma, paspabotaHHas ans
ynpaBneHus Ycnyramm AOOHEHTOM C MOMOLLBD MOOUNBHOIO
YCTPONCTBA, NOAAEPKMBAIOLLEro OnepaumnoHHyto cuctemy iOS nnm
Android, n obecneumBatowiero goctyn B JINYHbIA KAOUHET.
«Onepatop» — 000 «OxpaHa  Tenekomy, OrPH
1107847192133, apgpec (mecto HaxoxaeHus): 197110, CaHkT-
MeTepbypr, yn. NuoHepckas, g. 55, nut. A.

«OdhepTa» — o03HayaeT B COOTBETCTBMM CO cTatben 437
MpaxpaHckoro Kopgekca P® odmumanbHoe npennoxeHue
Onepatopa 3akntouunTb [Jorosop.

«lopor OTKMYEeHUA» — MUHMMAarnbHO OOMNYCTUMbIA YPOBEHb
BanaHca JlnueBoro cyeta AGOHEHTa, NpU OOCTUXKEHUU KOTOPOro
OnepaTop npuocTaHaBnuBaeT npegoctasrneHne Ycnyr AOOHEHTY.
«lMpaBuna okasaHusa ycnyr cBsasu» — [1pasuna okasaHua ycryr
CBA3W MO nepefayve AaHHbIX, YTBepXAeHHble [locTaHoBneHuem
MpaButenbctBa P® Ne 32 ot 23.01.2006.

«MUO» — nynbT UeHTpanuaoBaHHoOW oxpaHbl PIKY «YnpasneHue
BHEBEJOMCTBEHHOW OXpaHbl BONCK HaLWOHanbHOW reapaun no r.
CaHkT - lNeTepbypry v JleHnHrpagckom obnactm».

«Pabounn peHb» — oO3HavyaeT kKaneHA4apHbI OeHb roga, He
ABMSAOLMNCS BbIXOAHBIM UNW NPasAHUYHLIM OHEM B COOTBETCTBUM C
3akoHogaTenbcTBoM PO.

«P®» — cokpalleHHoe HanmeHoBaHue Poccuiickon ®epepaumu.
«Cant Onepatopa» — odwuumanbHelil cant  OnepaTopa,
pacnonoXeHHbIn Mo agpecy www.ohranatelecom.ru (Bknoyvas
OOMeHbI TpeTbero ypoBHsl) B cetu MHTepHeT. Ha Cavite Onepatopa
ADOOHEHTaM  KpyrmocyTodHO W ©ecnnaTHO  MpefoCcTaBnsieTcs
WHGOpMaLMs, B TOM 4ucre Heobxoaumas [Ans 3akmouveHus wu
ucnonHeHus [oroeopa, nybnukyTcs oduumanbHble LOKYMEHTbI
Onepatopa v uHas nHdopmaums, oTHocsLascs K [JoroBopy.
«Tapud» — CTOMMOCTb YCryr, N0 KOTOPOW NPOUCXOAMUT pacyeT 3a
okasaHHyt Ycnyry mexay CtopoHamu, MHgopmaums o KOTOpomn
pa3smelleHa Ha Cante OnepaTopa.

«TenedoH KoHTakTHOro LleHtpa» — +7 (812) 326-17-20.
«TCO» (aboHeHTCKOe o6opyaAoBaHME) — TEXHUYECKOE CPEeaACTBO
oxpaHbl, ucnonbdyemoe AGOHEHTOM ANnS NonyvyeHns Ycnyr.
«YBepgomneHue» — niwoboe topuanyeckn 3Hadynmoe cooblueHue
(3asBneHve, n3BelleHne, cornacue, TpeboBaHne, NPeTeH3nsa n T.n.),
KOTOpOEe A0MKHO ObITb HanpasneHo OnepaTtopom no Jorosopy unm B
CBSI3U C HUM.
«Yenyru» — ycnyru cBa3u Mo nepepavv AaHHblx mexgy TCO
AboHeHTa n MUO, a Takke [JononHutenbHble ycnyru, BblopaHHble
ABOHEHTOM.
«OneKTpoHHas noyTa» — TEXHONOrusi u criyba no nepecobInke n
NONy4YEeHUIO 3NEKTPOHHbIX COOGLLEHWI MexXay Nonb3oBaTeNnsAMm
KOMMbIOTEPHOW CETU.
«E-mail onoBeLeHnsA» — TEKCTOBbLIE COOOLLEHUs, HanpaBnsieMble
OnepaTopoM Ha 3MNEKTPOHHBIN 3NIEKTPOHHYH0 NOYTY AGOHEHTA.
«SMS-uHdopmupoBaHue» — cepBUC MO nepefayvye KOPOTKUX
TeKCTOBbIX coobLeHuin o coctosHun TCO (curHanbl NOCTaHOBKN Ha
oXxpaHy / CHATUS C OXpaHbl, CUrHanbl TPeBorM) Ha Homep TenedoHa,
ykasaHHbIi AGOHEHTOM.
«SMS-coobweHne» — coobuieHune, coctosiee M3 Oyke u (Mnn)
CVYMBOIOB Y NpefAHasHa4YeHHoe Ans nepefayvn no cety tenedoHHON
CBA3N.
Mpn TomkoBaHwM [oroBopa OyayT NPUMEHSATLCS chnedywowme
MOSOXEHUS:
Ccbinka Ha «[JoroBop» TONKYeTCs Kak ccbinka Ha [orosop,
BKI04asi BHOCUMbIE B HETO U3MEHEHNS.
Ecnu B [loroBope nNpsiMo He OrOBOPEHO MHOE, CChifika Ha CTaTblo,
NyHKT U [punoxeHue sBNSAOTCS, COOTBETCTBEHHO, CCbIIKOW Ha
cTaTbto, NYHKT [JoroBopa v Ha MpunoxeHue K Hemy.
MoHaTne «CTtopoHa» OOJIDKHO MCTOSKOBbIBATLCA B
COOTBETCTBYIOLUMX Crly4asixX Kak BKIOYaloLlee npaBonpeemMHuKa
1
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aTo CTOpOHbI (KOraa Takoe NpaBoONpeeMCTBO AOMYCTMMO B CUIY
3akoHa u/unn Jorosopa).

1.2.4. Ecnu uHoe He cnegyeT U3 KOHTEKCTa, MOHSATUE BO MHOXXECTBEHHOM
yucrie BKMOYAeT Takoe MOHATUE B €OWHCTBEHHOM 4ucne, U
HaobopoT.

1.2.5. Bce MNpunoxeHus k [oroBopy SABASKOTCA €ro HeoTbeMMeMbIMU
YacTsaMu.

1.2.6. 3aronoBkn cTaTer B [loroBope WCNOMb3YyKOTCS TOMbKO Ans
yAo6CcTBa NoNb30BaHWS U HE BUSIKOT Ha €ro TONKOBaHME.

1.2.7. Ycnosus HacTosiero [JoroBopa NocTosiHHO pasMelleHbl Ha Carite
Onepartopa.

2. MPEOMET JOFOBOPA

2.1. Onepatop 06513yeTcsi okasbiBaTb AGOHEHTY YCnyrM B COOTBETCTBUM
¢ Tapudamu, a ABOHEHT 0653yeTCsl CBOEBPEMEHHO MPUHUMATL Y
onnayvBaTtb OkasaHHble Ycnyru.

2.2. Mo xenaHuto AGoHeHTa [oroBop MOXeT OblTb 3akm4veH Ha
onpegerneHHbIn cpok. Ecnv CTopoHbl He cornacoBany B IMCbMEHHON
dopme ycroBre o cpoke, [JoroBop cuUMTaeTcsl 3akiYeHHbIM Ha
HeonpeaeneHHbIN CPOK.

3. 3AKNIOYEHUE AONOBOPA U YCITOBUA OKA3AHUA YCNYT

3.1. ABGOHEHT cuMTaeTcs 3aknouvBwMM [OroBOp M MPUHSIBLLUMM BCe
ycnoBusa Hactosiwen OdbepThl (akuenToBaBWIMM €€) B MOMEHT
noateepxaeHst AGOHEHTOM O3HaKoMMeHUst ¢ TekcTom [oroBopa u
npuHATKA ycnosui [JoroBopa npu asTopusauun B JIN4HOM kabuHeTe
nyTeM HaxaTusi aKTUBHOW KHOMKM «BonTtn». MecTom 3aknioyeHus
HacTosiwero [loroBopa OygeT cuuTaTbCsl MECTO  HaxoXAeHus
Onepartopa.

3.2. Akuent Odpeptbl ABOHEHTOM 03Ha4aeT 6GesycrnoBHOe cornacue
AbBoHeHTa ¢ ycnosuamu Jorosopa.

3.3. Ycnyrm okasblBalOTCA Ha OCHOBAHWM BO3Me3JHOro nybnumyHoro
[orosopa, 3aknto4aemoro mexay AboHeHTom 1 Onepatopom. B cuny
cT. 428 paxxgaHckoro kogekca P® HacTosAwmin [oroBop asnseTcs
[0roBOpOM NpucoeanHeHus, T.e. ycrnosus [JoroBopa onpeaensoTcs
OnepaTtopomM B OAHOCTOPOHHEM MNOpsAKe M MOryT OblTb MPUHATHI
ABOHEHTOM He MHa4e Kak NyTeM NpucoeauHeHUs! K NpearnoxXeHHoOMy
[orosopy B Lienom.

3.4. C MOMeHTa coBepLleHWUs [OEeWCTBUW, YKa3aHHbIX B MyHkTe 3.1
[oroBopa, AGOHEHT npuobpeTaeT Bce MpaBa U 00s3aHHOCTU
ABOHeHTa, npeadycmoTpeHHble Hactosawmm [orosBopom. [locne
3akntodeHunsa [JoroBopa AGOHEHT MMeeT NpaBo nony4yatb Ycnyru Ha
ycnoBusax [oroBopa, a Onepatop 00s3aH okasbiBaTb ABGOHEHTY
OaHHble Ycnyru.

3.5. Hacroswwmm ABoHeHT gaeT cornacue Ha ucnonb3oBaHne n obpaboTky
OnepaTopoM nepcoHarbHbIX AaHHbIX O HEM B LiensiX Hadnexallero
nucnonHeHus ycrnoeui [oroBopa c cobniogeHnem 3akoHa «O
nepcoHarnbHbIX AaHHblX», a Takke AGOHEeHT pJaeT cornacue
Onepatopy Ha nepegady 1 06paboTKy nepcoHarnbHbIX AaHHbIX O HEM
TPETLMM NWLAM ANS uenen ucrnonHexnus obsizatenscts Onepartopa
Mo 3akfYEeHHbIM C HUMW TPaXOaHCKO-NPaBOBbIM [OroBopam.
O6paboTka NepcoHanbHbIX [AaHHbIX OCYLLECTBMSIETCA Kak C
MCMNONb30BaHNWEM CpeacTB aBToMatuM3auuM, B TOM 4ucne B
WH(OPMALIMOHHO-TENEKOMMYHUKALMOHHBIX — CeTsX, Tak U ©6e3
MCNONb30BaHusi TakMx cpeacTB. [laHHoe cornacue BCTynaeT B CUny ¢
MoMeHTa akuenTta OdepTbl U 4EeACTBYET Ha BECb NepuUos, AeNCTBUSA
[oroBopa, npekpaliaeT CBoe OEUCTBME B Cryyasix NMUCbMEHHOTO
oT3biBa AGOHEHTOM cornacusi Ha 06paboTky nepcoHanbHbIX AaHHbIX
Unu B criyyae NonHoro mcnonHeHnss CtopoHamu ycnosuii [loroBopa
(OcbepThl). B cnyyae ot3biBa cornacusa AboHeHTa OnepaTop Brnpase
obpabaTbiBaTb €ro NepcoHarnbHble AaHHbIe, B CNyyasix U B MOPsIAKe,
npeaycMoTpeHHbIx 3akoHoM «O nepcoHarbHbIX AaHHbIXY.

3.6. B cootBetctBMM C N. 1 cT. 450 MpaxgaHckoro kogekca PP CTopoHbl
porosopunuck, 4to Onepatop MMeeT NpaBoO B OOHOCTOPOHHEM
Nnopsifke BHOCUTb U3MEHEHWUs 1 gononHeHus B [Jorosop. MNpu aTom
N3MeHeHNs, BHeceHHble Onepatopom B [oroBop, CTaHOBSTCSH
obsazatensHbiMu Anst CTOpoH Yepe3 7 (Cemb) kaneHAapHbIX AHEeW C
natbl nyénukaumm HoBow peaakuum [loroBopa Ha Cavite Onepatopa.
ABOHEHT cornallaeTcsi ¢ U3MeHeHHon pefakumen [OoroBopa, ecnu
npoformkaeT nofb3oBaTbCsA Ycnyramu nocrne uaMeHeHus [JoroBopa
npu ycnosun  cobniogeHnss  Onepatopam  06si3aHHOCTER,
YCTaHOBIEHHbIX HACcTOALWMM NyHkTOM [JoroBopa.

4. NPABA N OBA3AHHOCTU CTOPOH

4.1. OnepaTtop ob6s3yeTcs:
4.1.1. OkasbiBaTb ADOHEHTY YCnyrM B COOTBETCTBMM C OEVCTBYHOLLUM
3akoHopaTenscTBoM P® n ycrnoemsiMu HacTosiwero [loroBopa.

4.1.2.

4.1.3.

4.1.4.

4.15.

OkasbiBaTb AGOHEHTY YCryrM Haanexallero kayectesa B TeUYeHue
BCEro cpoka paemnctsus [loroBopa (Mpu HanMMynm TEXHUYECKOn
BO3MOXHOCTM M Hanuuum  paboTocnocobHOro  OKOHEYHOro
obopynoBaHusi).

YBegomMnaTb AbGoHeHTa ¢} nposeaeHun NNaHoBbIX
npodunakTuyecknx paboT He MeHee Yem 3a 3 (Tpu) KaneHgapHbIX
OHs 0O Hadana paboT no TenedoHy, ykaszaHHOMYy ABGOHEHTOM,
BkMtovasa yBegomneHus nocpeacteBoMm IVR (Interactive Voice
Response, cuctema npeaBapuTEnbHO 3anucaHHbIX [OfOCOBbIX
COO0O6LLEeHU) UM uHbIM cnocobom Ha ycmoTpeHune OnepaTtopa, B
TOM 4Yucre NyTeM pasmeLleHns ykaszaHHon nHidopmauum Ha Cante
Onepatopa.

YCTpaHsTb  HeucnpaBHOCTW, MNPEnATCTBYIOLUME MOMb30BaHUI0
Ycnyramu, no 3asBke ABOHEHTa C Y4eTOM TEeXHUYEeCKUX
BO3MOXHOCTE B CPOK, He npeBblwarwmii 14 (4eTbipHaguaTb)
KaneHgapHblX [OHEN, 3a MWCKI4YEeHMeM CrnyyYaeB OTCYTCTBUSA
poctyna Onepatopa (coTpyaHukoB OnepaTtopa) K  MecTy
noBpexaeHns, BO3HUKLWIME He MO ero BuHe. B onpegeneHHbIx
cuTyaumsx (reorpadmyeckoe pacrnonoXeHne HaceneHHoro MyHKTa,
KnMMaTu4eckme ycrnosus U T.4.) HEUMCNPABHOCTU YCTPaHSAIOTCH B
TEeXHWYeCKM 0BOCHOBAHHbIE CPOKKU, KOTOPblE MOTYT npeBblwaTth 14
(YeTblpHagLaTh) KaneHaapHblX AHEN. HemcnpaBHOCTW, BO3HUKLIME
B pe3ynbTate gencteusa (6esgenctBun) AGOHeHTa, YCTpaHATb C
Yy4ETOM TEXHUYECKMX BO3MOXHOCTEN 3a AOMOMHUTENbHYI0 NNaTy, B
COOTBETCTBMM C AenCTBYOWMMU Tapudamu.

M3Bewatb ABoHeHTa 06 m3ameHeHun Onepatopom TapudoB Ha
Ycnyrm B Cpoku 1 B nopsigke, NpefyCMOTPEHHbIE OEACTBYOLLMM
3akoHogaTtenscTeom P®.

4.2. OnepaTop uMeeT NpaBo:

4.2.1.

4.2.2.

4.2.3.

4.2.4.

4.2.5.

4.2.6.

4.2.7.

4.2.8.

TpeboBaTb OT  AOOHeHTa NCMOSTHEHNS 06s3aHHOCTEN,
npedycMOTPeHHbIX  HacTtoAwwmM  [loroBopom, a  Takke
OEeNCTBYIOLLMM 3akoHogaTenbcTBoM P®.

YBegomme  AGOHeHTa nyTeM  HamnpaBneHus  MUCbMEHHOro
yBEOOMMEHMS Ha  agpec, Yyka3aHHblW  ABOHEHTOM,  Wnu
HanpasneHnss SMS-coobLeHns, a paBHO MO ONEKTPOHHON noyTe,
unm B JInyHom kabuHeTe, NPUOCTaHOBUTL OKaszaHue emy Ycnyr B
cnyyae HapyweHuss ABGOHeHTOM TpeboBaHWi, CBA3a@HHbLIX C
OKasaHueM 3TUX YCnyr u ycTtaHoBMeHHbIX 3akoHoM «O cBA3N»,
MpaBunamy oOkasaHuWs YCryr CB$3W, WHbIMA HOPMAaTUBHbLIMU
npaesoBbiMn aktamm PO n [oroBopom, B TOM 4ucrie HeonnaTbl,
HeMnoJIHOM WIN HEeCBOEBPEMEHHON OnmnaTbl OKa3aHHbIX ABOHEHTY
Yenyr, HapylweHue o06sa3aTenbcTB, MNpeaycMOTpeHHbIx n. 4.3.1
[oroBopa, [0 YCTpPaHEHWs HapyleHus Wi npesocTaBneHns
OOKYMeHTOB, noATBepxaarolwmx onnaty Onepatopy CTOMMOCTM
oKasaHHbIX Ycnyr (B cnyyae, ecnv NpuoCTaHOBEHWe OKa3aHus
Ycnyr 66110 BbI3BaHO HapyLLUEHWEM CPOKOB MX ONNaThl).

B opHocTOopoHHEM nopsake W3MeHsiTb, OTMEHATb WM BBOAUTH
Tapudobl, onpeaensaTb MHble LIEHOBbLIE YCINOBUS NpPeaoCTaBeHNst
Ycnyr, npyn ycrnosumn useelleHnss AOOHeHTa He MeHee yem 3a 10
(oecsatb) OHeM O BBEOEHUM YKa3aHHbIX W3MEHEHUI nyTem
pasMelleHnss  cooTBeTCTByOWen WHdopmaumm Ha Cante
OnepaTopa u B Mmectax paboTbl ¢ AGOHEHTaMu.

MpvBnekaTb ANA OCYLIECTBMEHWA CBOEN [AeATenbHOCTU Mo
[oroBopy TpeTbuMx 5nuL B COOTBETCTBUM C [OEWCTBYHOLLUM
3akoHopgartensctBoM P®. [Npyu 3TOM, noanvcbiBas HaCTOSILLUNA
HoroBop, AGOHEHT JaeT CBOE corfiacue Ha nepegady TPeTbum
nvuam fgaHHbix 06 AGOHEHTe, HeOOX0AMMbIX AN NPeAOoCTaBNeHUs
Ycnyr n paccMOTpPeHNst NPeTEH3NN.

B cnyyae HeonnaTbl, HEMOMHON UM HECBOEBPEMEHHOW OnnaThbl
Ycnyr npuvocTaHoBUTHL OKa3aHue Ycnyr, a Takke TpeboBaTtb y
ABOHeHTa onnatbl NEHN 1 yObITKOB, B COOTBETCTBUM C pa3aesnioM 6
[Horoeopa.

Onepatop BnpaBe ycTaHaBnuBaTtb pa3mep lopora OTKMoYeHMs B
3aBMCMMOCTM oT Tapuda. OnepaTop orpaHuymMBaeT
npepoctaBneHne AOoOHeHTYy Ycnyr, ecnu coctosiHve banaHca
JlnueBoro cueta gocturaet Nopora OTKIYEHNS NN HUXE ero.
Mpon3BoanTb paboTbl, CBA3aHHbLIE C PEMOHTOM U ModAepXaHvuem
pabotocnocobHocT cetw. MNpu 3aTom B cnyvyae HeobGXxoaAMMOCTU
Onepatop umeeT NpaBO Ha MOSHLIA WM YACTUYHbIN NepepbiB B
npegoctasneHun  Ycnyr. CymmapHas  nNpoOOOMmKUTENbHOCTb
pernameHTHbIX paboT He JOrmKHa NpeBbllaTh 72 Yaca B TeYeHue
KaneHgapHoro Mecsita. O npoBOAMMBIX NfaHOBbIX paboTax
Onepatop coobLiaet ABOHEHTY He MeHee, 4YeM 3a 3 (Tpu) AHS [0
MX Havana nytem pasmeLlleHus nHpopmaumm Ha Carite Onepatop
UM MHbIMK cnocobammn Ha ycmoTpeHne OnepaTopa.

TpeboBaTb 0T AGOHEHTa vcnonHeHusi o6s3aTensCTB No [Jorosopy,
B T.4. HeucnonHeHHblx nepen OnepaTopoM  AeHEXHbIX



4.2.9.

4.2.10.

4.2.11.

obsi3aTenbCTB, nepefaBaTth (ycTynaTb) TPeTbMM nuuUam npaBo
TpeboBaHMA  WNCMONMHEHUSI  yKa3aHHbIX  00sA3aTenbctB  C
npeacTaBNeHNEM UM HeoGXoAuMbIX [Ans 3TOro cBefeHuit o6
AbGoHeHTe u ero obsasaTtenbctBax. [lpy 3TOM He TpebyeTtcs
pononHuTensbHoe cornacue AGOHeHTa Ans nepegadv (YCTyrku)
TpeTbeMy nuLy ykadaHHoro npasa TpeboBaHus oT AGOHeHTa.
MepenaBatb cBefeHus 06 AboHeHTe onepaTtopam
B3aVMMOAENCTBYIOLLMX CETEl CBSI3W ANs Lenen ocylwecTBneHus
B3aMMHbIX Pac4eToB 3a YCIyrn u pacCMOTPeHUsI NPETEH3MIA.
MpepocTtaenATb (HanpaenATb) AGOHEHTY WHopmauuio, B TOM
yucre peknamHoro xapakrtepa, o6 Ycnyrax Onepatopa, cnocobax
M YCINOBUSIX MX MPEedoCTaBlieHWs W 3akasa B COOTBETCTBUM C
TpeboBaHuAMKM OencTByOLWEro 3akoHogaTenbctBa P® nytem
pa3meLleHns uHpopmaumm Ha Cante Onepartopa, HanpasreHusi
SMS-coobuieHnsi, Hanpaenewus uHdopmauum B JInyHOM
KabuHeTe.

Mpn upesBblyaliHbIX CUTyaUUsX MNPUPOAHOrO U TEXHOreHHOro
Xapakrtepa, B Mnopsiake, NpeayCMOTPEHHOM 3aKOHO4ATeNbCTBOM
P®, BpemeHHO npekpallaTb 1M orpaHnyYnBaTh okasaHue Ycnyr.

4.3. AGOHEeHT 0bs3yeTcA:

4.3.1.

4.3.2.

4.3.3.

4.3.4.

4.3.5.

4.3.6.
4.3.7.

4.3.8.

4.3.9.

4.3.10.

4.3.11.

4.3.12.

ObecneunBaTb  GecnpensiTCTBEHHbIN ~ OOCTYN  COTPYOHWKOB
Onepatopa Ha OOBLEKT (3gaHue, NoMelleHve Wnu KBapTupy) K
mMecTy pasmelieHms TCO, B ToM uucne Kk Mectam obLiero
nonb3oBaHUS (KabernbHbIM U UHXEHEPHbIM COOPYXeHWUAM) Ans
ncnonHeHnst ycnosui [jorosopa.

MpegocTaBuTb KOMMIO AOKYMEHTa MOATBEPXAAloLEro npaso
BnageHns un  (unn) nonb3oBaHus  oObeKkToM  (3gaHvem,
noMelleHMeM unu KeapTMpOW), MO agpecy KoToporo OyayT
npeaocTaBnATbCa YCnyru.

MpepnocTaBnaTh HeOGXoAMMbIE N [OCTOBEPHbIE CBeAeHNs o cebe
B obbemMe 1 B nopsiake, npeaycMoTpeHHom [JoroBopoM. B cnyyae
M3MEHEHNS yKa3aHHbIX CBEOEHWI, BKIOYasA U3MEHEHNE MOYTOBOrO
agpeca, apgpeca OreKTPOHHOW MoYTbl, HOMepa TenedoHa
AbBoHeHTa, ABOHEHT 0053aH He3aMeanuTenbLHO coobLwmTe 06 3TOM
Onepatopy no TenedoHy KoHTakTHOro LleHTpa, 4epes JIuuHbin
KabuHEeT nnu nocpeacTBo ONEKTPOHHOW NOYThI.

MucbmeHHo  yBegomuTb  Onepatopa nNyTeM  HanpaBneHus
3asaBneHns 06 M3MeHeHUW amunumm, UMeHW, oTyecTBa, MecTa
peructpaumMm  (kutenbcTeBa), ykasaHHoro B  [lorosope,
npekpaLleHnm npasa BnageHus W/unm nonb3oBaHWs NMoMeLLLEHNEM,
B KOTOPOM YCTaHOBMEHO MNOMb3oBaTenbckoe (OKOHeYHoe)
obopypoBaHne Ab6oHeHTa (TCO), He npesbiwatowmn 60
(wecTbaecaT) KaneHaapHbIX OHEN C AaTbl BBEAEHUSA B AENCTBUE
COOTBETCTBYHOLLNX U3MEHEHUIA.

B nonHom ob6beme Mpou3BoAWTbL ONnaTy okasblBaeMbiX YCnyr, B
nopsiAKe U CPoKK, ykaszaHHble B pasgene 5 [lorosopa.
OnnauunBaTb NeHU B cooTBeTCTBUM C . 6.10. [JoroBopa.

He nogkntoyaTb kK aBOHEHTCKOM NHUKM 060pyaOBaHNE, KOTOPOE He
otHocutcs k TCO M He COOTBETCTBYET YCTaHOBIEHHbIM
TpeboBaHusaM, cobnogaTth NpaBuna akcnyaTauum obopyaosaHust
TCO.

HesamepnutensHo  yBegomnatb  Onepatopa o  cbosx,
HepaboTocnocobHocT TCO mnm yxyaLeHun ka4yecTsa CBsi3u, 060
BCEX Cly4Yasx NepepbIBOB CBSA3N B NpefocTaBnsieMbix ABOHEHTY
Ycnyrax no ten.: +7 (812) 326-17-16 wnun no agpecy areKTPOHHON
noyThbl: support@ohranatelecom.ru.

Mocne nogkntoveHusa (akTvBauuu) Ycnyr nognucatb B ABYX
ak3emnnspax AKT nogknoyeHns no dopme Onepatopa u B
TeyeHune 3 (Tpex) paboumx gHel Co AHA ycTaHOoBKM 0bopyaoBaHus
TCO BepHyTb 0AMH 3K3eMnnsAp ykazaHHoro akta OnepaTtopy, nnbo
npeacTaBuTb  MOTMBMPOBAHHLIA OTKa3 OT ero NnoAnucaHus,
0hOPMIIEHHBIN Haanexawumm obpasom. B cnyvae
HenpeacTaBfeHNs MOANUCAHHOrO AKTa  MOOKMHYEHMS UMK
MOTMBMPOBAHHOIO OTKa3a B YCTaHOBMEHHbIV [oroBopom Cpok,
yCrnyrn no MOJKMIOYEHMIO CYMTAIOTCA BbINOMHEHHBIMU B MOSTHOM
obbeme, noanexatr onnate Cc MOMEHTa npefocTaBeHUst
ABOHEHTY yKa3aHHOrO akTa, a OKasaHue eXeMEeCcsYHbIX Ycnyr
CUYMTaETCA HavaTbIM.

CopepxaTb B WCMPaBHOM COCTOSIHUM aOOHEHTCKYID JMHUIO U
o6opynoBaHue TCO, Haxopswmecs B nomeLleHnm ABoHeHTa.
Mpn 3aknioyeHun [oroBopa o03HakoMuUTbCS C  [loroBopowm,
NonuUTUKON KoHduaeHumaneHocTn Onepatopa u Tapudamu,
pa3meLleHHbIMM Ha Cavite Onepatopa.

AGOHEHT B pasymHbin  cpok nocne Akuenta OdepThl
npegoctasnser Onepatopy cBedeHWs O MNpeacTaBUTENsX MU
BbirogonpuobpeTtartensx B cnegyowem oobeme:

4.3.13.

4.3.14.

4.3.15.

4.3.16.

4.3.17.

4.3.18.

4.3.19.

hamunuio, umMs, a Takke OTYECTBO (€CNM UHOE He BbITeKaeT M3
3aKOHa WNM  HauMoHamnbHOro o6blvas), rpaxgaHcTBo, Aaty
POXOEHUS, PEKBU3UTLI JOKYMEHTa, YAOCTOBEPSIOLEro fIMYHOCTb
(HanmeHoBaHWe, cepuss U HOMeEp [JOKyMeHTa, Aata Bblgauun
OOKyMeHTa, HaMeHOBaHWe opraHa, Bbl4aBLUero JOKYMEHT, U Kog
nogpasgenexHus (ecnu nmeetcs), AaHHble MUTPALMOHHOW KapThbl
(cepusi, Homep kapTbl, AaTa Hayana cpoka npebbiBaHUs U gaTta
OKOHYaHMA  cpoka  npebbiBaHWs),  OaHHble  OOKYMEHTa,
noaTBepXKAatoLLero npaBo MHOCTPAHHOMO rpaxkgaHuHa unu nuua
6e3 rpaxaaHcTeBa Ha npebbiBaHue (MpoxueaHue) B Poccuickon
Pepepauun (cepust (ecnu nMeeTcs) U HOMep AOKyMeHTa, Aarta
Hayana cpoka gencTeus npasa npebbiBaHus (NpoxunBaHUS), gata
OKOHYaHUSA CpoKa OeWCTBUSA npaBa npebbiBaHuA (NMPOXUBAHWS),
cBefeHus (agpec) O perMcTpauuyM Mo MecTy XUTenbcTBa M O
haKkTU4eCKOM MecTe XnUTenbCTBa (NpebbiBaHus).

Mcnonb3oBaTb TONbKO cepTudmumpoBaHHoe obopygosaHne TCO
npu nonyyYyeHun Ycnyr, npu 9TOM B crny4ae HecobnogeHus
ykasaHHoOro ycrnoeumsi, AGOHEHT HEeCET pWUCK HaCTynneHus nobbix
HebnaronpuaTHbIX ANA  Hero MocneacTsBuMl, B TOM  4yucne
CBS3aHHbIX C MPUYNHEHMEM UMYLLEECTBEHHOrO yLlepba.

B cnyyae oTMeHbl OOBEPEHHOCTW UMM MpeKpalleHns AencTBusi
WHOTO [OKYMEeHTa, MNpeaoCTaBnsaloWero npaBo COBepLUEHUs]
ropyanyecknx gevcteun no dorosopy npeacraBuTtento AGOHeHTa,
AGOHEHT 00sa3aH He3zamegnuTenbHO B TedeHne 3  (Tpex)
KaneHgapHblX AHEN YCTHO M MUCbMEHHO yBeAOMUTb 06 3TOM
Onepatopa. [lJo momeHTa nony4eHus OnepaTtopom NUCbMEHHOro
3anBneHns o6 oTMeHe JOBEPEHHOCTU UMK NpekpalleHns AeicTBus
WHOTO [OKYMEeHTa, MNpeaoCcTaBnsalowero npaBo COBepLUEHUs
ropyanyecknx gencteun no [Jorosopy npeacraBuTtento ADOHeEHTa,
aencTens OnepaTtopa no BbINOMHEHUIO nopyyeHun
YNONHOMOY€eHHOro npeactaBuTens AGOHeHTa, OENCTBYIOLWErO Ha
OCHOBaHWM TakoW [OOBEPEHHOCTM WKW Takoro [OKYMEHTa,
cUMTalOTCA Haanexalimm o6pasom NCMNOMHEHHBIMM.

Bo Bcex cnyyasx, korga B Uenax okasaHus Ycnyr AGOHeHTY
npepocTasnseTcs NOTUH, napons, ABOHEHT 06s3aH
npegoTepallaTtb HeCaHKUMOHNPOBaHHOE ncrnonb3oBaHve
TPETBMMU NULAMW COOTBETCTBYIOLLErO NIOrMHa U Napons oT ero
umeHun. HemeaneHHo ysegomuts OnepaTopa o nobom HapyLeHun
6e3onacHoCTH, CBfA3aHHbIM C AOCTYNoM B JIMYHbIN  KabuHeT
ABOHeHTa, COBEpPLUEHHOM C MCMONb3oBaHWEM forMHa W napons
AboHeHTa 6e3 ero Begoma u cornacus. Onepatop He nNpuHUMaeT
Ha cebs OTBETCTBEHHOCTM HU 3a Kakue MOCneacTBUS HapylLleHus
6e3onacHoCTM, B TOM 4ucrie MOTEP0 WNW MOpYY AaHHbIX,
npousoLlefluve B pesynbtaTe aBTOPM30BaHHOMO A4OCTYyNa TPeTbUX
nvy B JInyHbI kabnHeT AGOHEHTa C MOMOLLbIO NIOrMHA U Napons
AbBoHeHTa.

ADBOHEHT 0653yeTCa Ha perynsipHo OCHOBE, HO HE pexe OA4HOro
pasa B rog, obHOBNATL M NpepocTaBnsaTe Onepatopy cBeaeHus,
noanexalime yCTaHOBMEHMWIO NPy Npueme Ha obcnyxuBaHue, a B
criy4ae W3MEHEHVs1 TaKuX CBEOEHUA WNN  BO3HWKHOBEHUS Yy
Onepatopa COMHEHWA B  [OOCTOBEPHOCTM U TOYHOCTU
npegocTaBneHHon AGOHEHTOM MHGOpMaLmKn, AGOHEHT 0bs3yeTcs
npegoctaButb  Onepatopy  W3MEHEHHble  CBEAEHUs U1
MHchopmaumio, NOATBEPXAAOLLIYIO OEeNCTBUTENBHOCTb
umetowmxca 'y Onepatopa cBefeHuid, B TeuveHne 7 (cemu)
KaneHgapHbIX AHEeN € AaTbl TakKMX U3MEHEHWA UNW NonyyYeHus ot
Onepatopa COOTBETCTBYHOLLErO 3anpoca. B cnyyae
HenpegocTtaBneHnss  ABOHeHTOM  MHcopmaumm  OnepaTopy,
nMHpopmauma no AGOHeHTY cumTaeTcs 0OHOBMNEHHOMN.

ABOHEHT 0653aH CaMOCTOATENbHO KOHTPONMPOBATL NPABUBLHOCTb
BHECEHUs1 pekBM3nToB [lorosBopa npu onnarte ycryr U HeceT pUcK

He6ﬂaFOI'IpI/IFITHbIX NnocrneacTBU  BCNEACTBUE BBeAEHUS npu
onnarte HeBepHbIX PEeKBU3UTOB ﬂOFOBOpa.
C uenbto obecneyeHus rapaHTMpPoOBaHHOIO  O3HAKOMITEHUA

CTOpOHBI, NpucoeanHUBLUECS K [JoroBopy, C MOMHbIM TEKCTOM
M3MeHeHnn u pgononHeHnuin [orosopa, Tapudos, nonuTUKK
KoHduaeHUmansHocT OnepaTtopa A0 BCTYMMEHUS UX B CUMy He
pexe 1 (ogHoro) pasa B 7 (CeMb) kaneHaapHbIX AHen obpaliatbest
Ha CanT OnepaTopa Ans o3HakomneHuns ¢ nipopmaumen Ha Cante
Onepatopa 0 COOTBETCTBYIOLMX U3MEHEHUSAX U OOMOSNHEHUSX, U
WHoW nHcpopmaumei ob Ycnyrax.
B cnyyae 0gHOCTOPOHHEro oTka3a OT MWcrnonHeHus [orosopa
nucbMeHHo yBegoMuTb 06 3atom Onepatopa 3a 10 (mecaTb)
KaneHgapHblXx AHeW [O0 npegnonaraeMon AaTtbl  OTKMOYEHUs
Ycnyrn, a Takke onnatutb Onepatopy CTOMMOCTb OKa3aHHbIX
Ycnyr B pa3vepe, NpeayCMOTPEHHOM AeNCTBYOLWMMU Ha MOMEHT
nx okasavusa Tapudamu. Onnata gomkHa 6bITb NponsBeaeHa no
AaTy COOTBETCTBYHOLLEro OTka3a OT ucnonHeHus [orosopa,
3
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4.3.20.He

yKa3aHHY0 B YBEJOMIIEHUW, HO HE MEHEE YeM MO AaTy MNofy4eHus
OnepaTopoM BhilLeyKa3aHHOTO YBEAOMIIEHUS!.

JonyckaTb  CamMOBOMbHOMO  MOAKIOYEHUS K CeTu
NoMb30BaTENbCKUX (OKOHEYHbIX) YCTPOWCTB U MHOTO OKOHEYHOTO
060opyoBaHWs, NOAKMOYEHNUS! K APYTMM abOHEHTCKUM NUHUSIM, a
TaKkKe CaMOBONbHOrO MOAKIOYEHUS K CETU  3NIeKTPOCBA3N
Nnonb30BaTENbCKUX  (OKOHEYHbIX)  YyCcTpoicTB.  Mcnonb3oBaTtb
Nonb30BaTENbCKOE (OKOHEYHOE) YCTPOMCTBO M MHOE OKOHEYHOoe
obopynoBaHve, TONbKO AMs NMOSyYeHUs YCryr, OKasaHWe KOTOPbIX
OnepaTopoM WUnu UHLIMK NULLAMW NpedyCcMOTPeHo [JoroBopomM.

4.3.21. A6OHEHT 006s13aH BO3MecTUTb YObITkM Onepatopa B MNOMHOM

obbeme (peanbHbi yuwiepb u ynyuieHHas Bbiroga), BO3HUKLLME B
CBSI3W C BbIHYXAEHHbIM MPUOCTAHOBMEHWEM OKasaHusi Ycnyru,
BO3HUKLLErO M3-3a MoBpexXAeHus u/unu npoctosi obopynoBaHus
OnepaTtopa no BnHe ABoHeHTa.

4.3.22.BbINonHsTb UHble 06s3aTenbCTBa, NPeayCMOTPEHHbIE HACTOSILLMM

4.4.

[oroBopom 1 AeNCTBYOLWMM 3aKkoHoAaTeNbCTBOM PO.

AGOHEHT umeeT NpaBo:

4.4.1. lMonb3oBaTbcsa Ycnyramu, okasbiBaembiMu OnepaTopom.

44.2.

4.4.3.

4.4.4.

4.4.5.

4.4.6.

MpeobsBNATL NPETEH3UM, CBSA3aHHbIE C OKasaHuem Ycnyr u
OCYLLIECTBIEHMEM B3anNMOpPacyeToB B NOPSAKE U MO OCHOBAHUSM B
COOTBETCTBUW C AEVCTBYIOLLMM 3akoHoAaTenscTsoM PO.
lMpuocTaHoOBUTL UCMONb3oBaHMEe YcCnyr Ha cpok He Oonee 6
(wectn) mecsues nogpsag. Ona npuoctaHoBku Ycnyr ADOHEHT B
CpOK He nosaHee, YeMm 3a 10 (aecATb) kaneHaapHbIX AHen Ao Aathbl
nnaHvpyemon npuoctaHoBku Ycnyr, HanpasnseT Onepatopy no
dakcy, nouton Poccun, no AnekTpoHHOW NoYTe Unu JOCTaBNsET B
LeHTp obcnyxnBaHnst ABOHEHTOB 3anMofIHEHHOE U MoAnucaHHoe
3asBneHne Ha 6naHke OnepaTtopa € ykasaHuem AaTbl Havana u
AaTbl OKOHYaHWA MpuocTaHoBkM Ycnyr. bnaHkn 3assnexui
npegcraeneHsl B cBobogHom poctyne Ha Cawite OnepaTtopa, a
Takke B LieHTpe o6cnyxunBaHna AGOHEHTOB.

B cnyvae ogHocTOpoHHero nameHeHus Onepatopom Tapudos B
cootBeTcTBUM C N. 4.2.3. [loroBopa, oTKasaTbCs OT MCMOMHEHUS
[oroBopa B OQHOCTOPOHHEM Mopsdke NyTeM yBeAoMmreHus ob
aTom OnepaTopa Hagnexawum obpas3om (B NMMCbMEHHOWN dhopme)
He MeHee 4eM 3a 5 (NATb) KaneHaapHbIX AHen A0 AaTbl BBEAEHUS
B AeNCTBMNE HOBbIX TapndoB.

Monyyatb oT OnepaTtopa WHopmaumio, Heobxogumyr Ans
ncrnonHeHus fjorosopa, B TOM Yvcne MHOPMaLMIO O PEKBU3UTAX
OnepaTtopa, pexume paboTbl, Tapudax 1 okasbiBaemblx Ycnyrax,
0 cocTosHuM Jlnuesoro cyeta ABGoHeHTa.

MpaBa n o6s3aHHOCTM ABoHeHTa no [oroBopy He MOryT ObiTb
nepefaHbl Apyrum nuuam 6e3 npensapuTenbHOTO NMUCbMEHHOMO
cornacusa Oneparopa.

5. CTOMMOCTb YCIYT U NMOPAAOK PACHETOB

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

Onnarta Ycnyr nponsogutcsi AGOHEHTOM COrnacHO AeNCTBYOLWUM
Tapudam B nepuoa okaszaHua Ycnyr. Tapudbl yTBEpXOalTCA
OnepaTopom CaMOCTOATENbHO.

PacueTtbl mexgy Onepatopom un AOGOHEHTOM nNpou3BOAATCS B
POCCUNCKMX pyonsx.

YkasaHHble Ha Cante Onepatopa Tapudbl BKNHOYaOT BCe
npeaycMoOTPeHHbIe 3akoHoAaTenscTBoM P® Hanoru n c6opbl.
PacueTHbI nepuog no Ycnyram yctaHaBnvMBaeTcsl paBHbIM OOHOMY
KaneHgapHoMmy mecsuy.

Onnata nnatexen ocylectBnseTcd ABGOHEHTOM Ha OCHOBaHWU
camMocTosATeNbHO 0OOPMIEHHON KBUTaHUUKM B otaeneHusax Cesepo-
3anagHoro 6aHka CbepbaHka Poccuu, nyHKTax npyema nnatexen
3A0 «[MeTpoanekTpocbbIT», Yepes TepMuHarnbl NAATEXHbIX CUCTEM
W MHBIM CMOCOBOM, yka3aHHbIM Ha Caiite Onepartopa.

OnnaTta perncTpaumMoHHON Mnatbl (€AMHOBPEMEHHOro nnarexa 3a
noaknoyveHve Ycnyr) ocyuwectensetca AGOHEHTOM B TeyeHune 15
(naTHapuaTn) gHew OT AaThl nognucaHua AkTta nogkntodeHus. OnnaTa
CTOMMOCTW MOAKMHOYEHUST YCRyr No BCEM TUMam KaHarioB CBA3M
NPOM3BOAUTCSt TOMbKO B Cllyd4ae HOBOTMO MOAKMIOYEHUS U He
Npoun3BOAUTCS NpW NepesaknioyeHun [Jorosopa.

OnnaTta eXEMECHAYHbIX  MnaTexen (aboHeHTCKast nnara)
ocyuectenseTca ABOHEHTOM B Cpok He no3aHee 10 (gecsiToro) Yicna
Mecsua, cregytoLlero 3a MecsuemM npeaocTaBneHns Ycnyr.

Mpn Hanuuum y AOOHEeHTa 3adOMKEeHHOCTM No onnate Ycnyr,
Onepatop oTHOCUT aboHEHTCKyto nNnaTy, NocTynuBLwYyto no forosopy,
B CYeT 3aJoSKeHHOCTW no onnaTte Ycnyr, obpasoBaBlueiics 3a
npeablayLine nepuoabl okasaHns Ycnyr.

[atoi BbinonHeHns ABOHeHTOM o6s3aTenbCTB NO onnate Ycnyr,
npefocTaBneHHblx no [loroBopy, cuuMTaeTca pAaTta 3avucrneHusi

5.10.

5.11.

5.12.

5.13.

OEHEeXHbIX CpeCcTB Ha paC‘-IeTHbIVI cyer OnepaTopa.

Onnata ycnyr MoOXeT ocywecTBnsATbC ABOHEHTOM NocpeacTBOM
aBaHcoBbIx nnatexen. lMpu BbIbOope cucTembl onnartbl Ycnyr ¢
MCMnonb3oBaHMEM aBaHCOBOrO NnaTexa, onnarta Ycnyr npoM3soanTcs
AboHeHTOM go 01 (nepBoro) uncna pacyeTHOro nepunoga (pac4eTHbIN
nepuog pasBeH OAHOMY KaneHgapHomy mecsuy). Cymma k onnarte B
cyeTe 3a Ycnyrn onpegensietcsi, WUCXooa W3  HauuCNeHun U
CroXuBLUErocs octaTka Ha Ha4ano Pac4eTHOro nepuoaa u nnarexen
PacuetHoro nepuoga. Ecnn  Ycnyrm okasbiBaloTcss  ABOHEHTY
BriepBble, pa3Mep aBaHCOBOrO MfaTexa 3a nepsbll PacyeTHbI
nepuvon onpegenseTcs uUCxods W3 pasMepa npepnonaraemomn
notpebHoctn ABoHeHTa B Ycnyrax. Ecnu cymma aBaHca npeBbilaeT
CTOMMOCTb OKa3aHHbIX Yenyr, OnepaTtop 3auncnset
obpa3oBaBLUylOCs pasHWULY B CYeT onnatbl YCnyr B crnegylolem
PacyeTtHoM nepuoge. ABOHEHT CaMOCTOSATENBHO BEAET KOHTPOSb 3a
HanuMunMeMm OEeHEeXHbIX CpeAcTB Ha cBoeM JluueBoM cuyeTte, nomny4vas
MHdOpMaLMIo No TenedoHam CnpaBoYHO- MHPOPMALIMOHHOW CIyXObl
Onepatopa, B JluuHoM kabuHeTe u T.4. lNpn BbIOOPEe aBaHCOBOro
cnocoba onnatel Ycnyr onnara Ycrnyr MOXeT MpousBoaMTCs nyTem
aBTOMaTUYECKOro CNUCaHNs AeHeXHbIX cpeacTB ¢ Jlvuesoro cuyerta
AboHeHTa B PacyeTHOM nepuoge, npepwecTByloeMy nepuogy
Hayana okasaHus Ycnyr B PacyeTHOM nepwofe, npu Hanuyuum y
Onepartopa COOTBETCTBYHOLLIEN TEXHNYECKON BO3MOXHOCTU. [1pn 3TOM
He no3gHee 5 (NsiTK) pabouunx AHen ¢ MoMeHTa 3akntoyeHus [Jorosopa
(ecnn nHoe He npegycmoTpeHo [oroBopom) AGOHEHT 06si3aH BHECTM
Ha JlvueBow cyeT nnaTexu 3a onnayvsaemble Ycnyrn. Ha MomeHT
Hayana okasaHusa cooTBeTCcTBYyloWMX Yenyr 6anaHc Jluuesoro cueta
JomkeH OblTb AocTaTodHbIM - Ana  onnatel Yenyr. B cnyyae
ucyepnaHus aBaHca oOka3aHue Ycnyr npuoctaHaBnuBaeTcs 6e3
npeaBapuTensbHoOro ysegomMneHms AGoHeHTa.

B nepuwoa npuoctaHoBku Ycnyr B cooTBeTcTBUM C n. 4.4.3.
OoroBopa AGoHeHT onnauuBaeT OnepaTtopy eXeMeCsaYHyH
aboHeHTCKyl0 nnaTy 3a Wcnomnb3oBaHWe YCryr B COOTBETCTBUM C
Tapudom. Ycnyrm nognexar onnaTte B MONHOM oO6beme, B cryyae
ecnn ABOHEHTOM He npegocTaBneHo 3asBreHne B NOPSOKe N CPOKK,
B CPOKM, Yka3aHHble B n.4.4.3. [loroBopa.

Mpu nameHeHnn Taprda B Te4eHne nepunoaa, 3a Kotopbli AODOHEHTOM
yxe 6bina BHeceHa nnaTa 3a Ycnyrn OnepaTtopy, nepes BBedeHNeM

YyKa3aHHbIX  M3MeHeHun, Onepatopy npou3Bogut  ABOHEHTY
nepepacyeT C [faTbl BBEAEHUS B [AEWCTBME COOTBETCTBYHOLLUMX
N3MEHEHUN.

[ocTtaBka c4eToB Ha onnaty ocylecTtensetrcs Onepatopom 4o MecTa
obcnyxuBaHua AGoHeHTOB no agpecy: CakT-letepbypr, yn.
MuoHepckasi, A.55, nut. A. YTeps, HenonydeHne AOOHEHTOM
BblCTaBneHHoro OnepaTtopom c4eTa U MHbIX pacHeTHbIX JOKYMEHTOB, B
T.4. B CBSA3M C HEBLIMNOMHEHWEM 0083aHHOCTUW, NPeayCMOTPEHHOWN M.1.
4.3.3. - 4.3.4. loroBopa, He ocBoboxaaeT AGOHeHTa OT 06si3aHHOCTH
CBOEBPEMEHHOI onnaTbl YCnyr.

6. OTBETCTBEHHOCTb CTOPOH

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

B cnyyae HeonnaTbl, HEMOMHOW UM HECBOEBPEMEHHOW onnaTbl Ycnyr,
okasbiBaeMblx no [loroBopy, ABGOHEHT HeceT OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKoHoAaTenscTeoM PO.

Onepatop HeceT OTBETCTBEHHOCTb 3a KOHMMAEHUManbHOCTb W
©e3onacHOCTb MepcoHanbHbIX AaHHbIX  AboHeHTa. O6paboTka
nepcoHarsnbHbIX AaHHbIX ABOHEHTOB ocyllecTBnseTcs OnepaTtopom B
COOTBETCTBUM C MONUTUKOW KOHdMAeHUmansHocTn Onepatopa,
pa3meLleHHon Ha Carite Onepartopa.

Ecnun nHoe He npegycMOTPEHO 3akoHOM unu JoroBopom, CTOPOHbI
0CBOGOXOATCA OT OTBETCTBEHHOCTW 3a HapylleHue o0bsi3aTenscTB
no Hactoswemy [oroBopy, ecnv Hagnexawee WCMofiHeHue
0Ka3anocb HEBO3MOXHbLIM BCNEACTBUE HENPEOLONMMOW CUTbI.

Mpn HEUCNONMHEHWUN UNN HeHagnexallem ucrnonHeHnn OnepaTtopom
obs3atenscTB no [dorosopy, npeabsisneHne AboHeHToM OnepaTopy
npeTeH3nn Jo obpalleHns B cya SBNSIETCS 00A3aTeNbHbIM.
MpeTeH3un ABoHeHTa paccmaTpuBatoTca OnepaTopoM B nopsiake v
CPOKU, YCTAHOBMEHHbIE AENCTBYIOLWMM 3aKoHOAaTENLCTBOM Pd.
MpeTeH3ns npeobaBnseTcd B MNUCbMEHHOW opme U MoanexuT
peructpaummn B AeHb ee noctynnexHus Oneparopy.

MpeTeH3un no Bonpocam, CBA3aHHbIM C OTKa30M B OKasaHuu YcCnyr,
HECBOEBPEMEHHBIM unm HeHaznexalumm NCMOSTHEHNEM
0653aTenbCTB, BbITEKALWMX U3 [loroBopa, NpeabsiBAsloTCA B
TeyeHve 6 (LecTn) mMecsaueB C AaTbl OKa3aHusl YCnyr, oTkasa B MX
OKa3aHuu Unu BbICTaBMNEHNs cyeTa.

B cnyyae HeucrnonHeHus wunu HeHagnexawiero WCMofHeHus
ABOHeHTOM  0653aTenbCTB., nNpeayCMOTPEHHbIX  HaCTOSALLMM
Horosopom, Onepatop Bnpase NpeabsBUTb UCK B Cya K ADOHEHTY.



6.9. BoHa otBeTcTBeHHOCTM Onepartopa pacnpocTpaHseTcs [0 nopTta
abOHEHTCKOrO  TeneKOMMYHMKaunoHHoro obopygoBaHms.  3oHa
oTBeTcTBeHHOCTM Onepartopa orpaHu4uBaeTcs 0OOpyLoBaHMEM
n/vnn cetbto cBsA3n OnepaTtopa. AGOHEHT CaMOCTOSATENbHO HeceT
OTBETCTBEHHOCTb 3a MpuHagnexallee emy W YCTaHOBMEHHoe
OKOHe4HOoe 060pyaoBaHNe CBSA3W/MUHAN CBA3U MO AOrOBOPY.

6.10.3a kaxabi AeHb MPOCPOYKM onnaTtbl Ycnyr AOOHeHT 06s3aH
onnatuTb OnepaTtopy neHw (HeycToiky) B pa3mepe 1 % (oauH
MPOLEHT) OT CTOMMOCTM HeonmnayeHHbIX YChyr 3a KaxAapl OeHb
NpoCpoYkN, HO He Bonee cyMMmbl, noanexaiien onnate. AGOHEHT
0653aH ynnatuTb neHo OnepaTopy B TeveHne 10 (gecatn) paboumx
OHel ¢ MOMEHT npeabsiBneHusi TpeboBaHus o ee onnare.

6.11.Onepatop He HeceT OTBETCTBEHHOCTM MO 0b6si3aTenbcTBam nepes
ABoHeHTOM 3a gencteue (6e3gencTane) TpeTbux Nul.

6.12.Y6bITkN, nNOHeceHHble nobonn wmn3 CrtopoH no [oroBopy w
noanexatiue Bo3MeLleHNo Apyron CTOPOHON, OrpaHu4MBaloTCA
peanbHbIiM yLepboM, U B3bICKMBAIOTCA B MOMHOM ObGbeme CBepx
HeyCTOWMKN.

6.13.Bo3melleHne yObITKOB WM (MNM) ynnata HeycToWkM B cryvae
HeucrnonHeHns obs3aTenbCTB MNM HeHaanexalwero WUCMNOoNHeHUs
obsi3aTensCcTB  He ocBoboxaawwT CTOpPOHbI OT  UCMOMHEHWS
06513aTenbCTB B HaType.

6.14. CTOpOHbl MPUVHUMAOT BCE BO3MOXHblE Mepbl K YyperynupoBaHuio
CMOpPOB W pasHornacui nyTeM MNEpPEroBOpPoB C MNPUMEHEHMEM
npeTeH3nMoHHoro nopsaka. B npotnesHom cnyyae nwo6on n3 CTopoH
paccMOTpeHMe CNOPOB M pasHornacui MoxeT BbiTb nepeaaHo B cyq
B Mopsiake, yCTaHOBIIEHHOM 3akoHodaTenbcTBoM Pd.

6.15. Onepatop He HeceT OTBETCTBEHHOCTM 3a HenoslydeHne AGOHEHTOM
Ycnyr B cnydyae npedoCTaBMEHUst 3aBeAOMO  JOXHbIX  WU/vnv
OWNBOYHbIX CBeadeHun o cebe NMbo HapyLlleHUW YyCTaHOBMEHHOro
[oroBopom nopsigka NpefocTaBneHnst MU3MEeHEHHbIX NepCoHarbHbIX
OaHHbIx (n.n. 4.3.3. - 4.3.4. [JoroBopa).

6.16. He sBnstoTCca nepepbiBamMy B OkazaHWM YCRyr U He noasiexar Kakon-
nmbo komneHcaumm co cTopoHbl OnepaTopa cnyyau, korga
nepepbIBbl BbI3BaHbI:
® Henonaakamu B AGoHeHTCckoM obopyaoBaHun TCO
e c6osiMum B paboTe ceTeit onepaTopoB CBS3W, ANEKTPOMarHUTHLIMU 1

pagvo-nomMexamu;

7. NWYHbIA KABUHET

7.1. AGoHeHT BnpaBe wucnonb3oBatb JIM4YHbIN  KabuWHET
OCYLLIeCTBIEHUS CreayoLmX eiCTBUN:
® ronyyeHne nHdopmaumm 06 ncnonb3yembix no [Jorosopy Ycnyrax, o
HauMCMEHMsAX 3a WX MUCMOMb3oBaHME, O COCTOsHMM GanaHca
JlnueBoro cyeTa v nnatexax no Jorosopy;

® NonyyeHne getanusaumm cyeTa no BCEM BMAAM OKa3aHHbIX YChyr,
nononHeHun banaxca Jlnuyesoro cyeta.

7.2. Acnonb3oBaHne JInyHOro kabuHeTa BO3MOXHO MpU  YCrOBUMK
aBTopu3aumn AGoHeHTa nyTem ykaszaHus JluueBoro cyeta (JIOrmH) u
cneumanbHO HasHadeHHoro napons. foctyn B JInMyHbIM kabuHeT
MoxeT OblTb npepocTtaBneH Ha Cavite OnepaTopa, a Takke C
NCMNonb30BaHNeM onpeaeneHHbIX MHTepdencoB, OyHKLNOHNPYHOLLNX
B ceTu MIHTepHeT, B TOM uncrne MobunbHOro npunoxeHus.

7.3. ABOHEHT HeceT OTBETCTBEHHOCTb 3a COXPAHHOCTb YCTAHOBIIEHHOIO
naponsi k JInuHomy kabunHeTy u 3a yObITKM, KOTOPbIE MOTYT BO3HUKHYTh
no MpuUYMHEe nepefjayu napons TPeTbUM  nuuam  wunu
HECaHKLMOHNPOBAHHOIO MCMONb30BaHWS Napors TPETbUMK NNLaMN.

7.4. TepeyeHb AeCTBUIA, AOCTYMHbIX K COBEPLUEHMIO B JIMYHOM KabuHeTe,
onpegensieTcs OnepaTopoM Y MOXET U3MEHSATLCSI B O4HOCTOPOHHEM
nopsiake.

7.5. Bce peiictBusi, coBeplieHHble B JIM4HOM kabuHeTe npu ycrnosuu
aBTOpU3aLUK, CHUTAKTCS COBEPLLEHHBIMU ABGOHEHTOM.

7.6. ObMeH paHHbIMM NpW  OKa3aHuu Ycnyr no  dhopmanusauum
OOKYMEHTOB NPOU3BOAMTCA B BMAe COOOLLEHWUA, HanpasnseMblX
yepes JInuHbIn kabuHeT. [pyu BOZHUKHOBEHMMW CMOPHbLIX BOMNPOCOB U
HeBO3MOXHOCTM CTOpPOH NOATBEPAMTb CBOW [OOBOAbI OCHOBHbLIM
[oKa3aTenbCTBOM COBepLUeHnst (Mnu He coseplueHns) CTopoHamu
TeX UNW WHbIX AEWCTBMIA MO OOMeEHy AaHHbIMW ABMASIOTCA 3anvcu
obmeHa CtopoHamu coobLeHnsimm B JIn4HOM KabuHeTe.

8. KOHTAKTHbIW LIEHTP

8.1. AGoHeHT BnpaBe o6patTuUTbc B KOHTaKTHbIA UEHTp Ans
OCYLLIeCTBIEHUS CreayoLmX 4eiCTBUN:
® MonyyeHne nHdopmaumm 06 ncnonb3yembix no [loroBopy Ycnyrax, o
HauMCMEHMsIX 3a WX WUCMONb30BaHWE, O COCTosiHMM banaHca
JInuesoro cyeta 1 nnarexax no [JoroBopy, a Takke pasbsaCHEHWU
no ycnosuam [loroBopa B 4YacTW YCMOBUWA MPUOCTAHOBKA W

ans

npekpaLleHnst okazaHusi Ycnyr;
® U3MEHEHNE KOHTaKTHOM WHdopmauum ABoHeHTa no [orosopy:

TenedoHHbI HOMep, agpec 3NeKTPOHHOW MoYTbl M AdaHHble
[OBEPEHHOro Nnua;
e opMMpoBaHMe  3anpoca C  MOCMNEAyHLWMUM  MOfyYeHMeEM

AeTanu3auum cyeTta no BCEM BUAAM OKasaHHbIX YCryr, NONONHEHNN
BanaHca JluueBoro cyeta Ha agpec 3MEeKTPOHHOW MOYThI.
ObpaiieHne B KOHTaKTHbIN LEHTp MoXeT ObiTb nocpeacTsoM
TenedoHHOro 3BOoHka Ha TenedoH KoHTakTHOrO  LEeHTpa,
NMUCbMEHHOIO 3anpoca Ha 3rnekTpoHHy noyty Onepatopa wunu B
pexvme oHnarH Ha CanTte Oneparopa.
AOOHEHT HeceT OTBETCTBEHHOCTb 3@ COXPaHHOCTb  AaHHbIX,
Tpebyembix Ansa ero naeHTudmkauum npn obpaileHnm B KOHTaKTHbIN
LeHTp.
MepeyeHb OeNCTBUMA, OOCTYMHbLIX K COBEPLUEHMIO MO OOpalleHuto B
KoHTakTHbIN LeHTp, onpegensieTca OnepaTtopoM CamMOCTOSATENLHO U
MOXET U3MEHSATLCA B OAHOCTOPOHHEM MopsiaKe.
Bce penicteus, coBeplUEHHble COTPYAHWKOM KOHTaKTHOro LeHTpa
KomnaHun no 3anpocy AGoHeHTa npu obpalieHnn B KOHTaKTHbIN
LEHTP, CYMTAIOTCSt COBEPLLUEHHBIMU ABOHEHTOM.
WoeHtTudukauma ABoHeHTa npu obpallieHun B KOHTaKTHbIA LEHTP
ocyllecTBnsieTca nytem ykasaHus A6oHeHTOM Jlvuesoro cueta,
damunum, wnmMmeHun, otyectBa AbBoHeHTa UM agpeca obbekTa
npegocTasneHns Ycnyr.

9. SMS-UH®OPMWUPOBAHUE

9.1. Ycnyra «SMS-uHdopmupoBaHue» aBnseTca  [JononHUTENbHON
ycnyrow, nogkniovaemon OnepatopoM AOOHEHTY B MOMEHT
3akntodeHus [loroBopa, nMbo Ha ocHoBaHuK 3asiBneHust AGoHeHTa o
noakntoYeHun yenyrm «SMS-nHgopmmpoBaHue».

8.2.

8.3.

8.4.

8.5.

8.6.

9.2. AGOHEHT HeceT OTBETCTBEHHOCTb 3a [OCTOBEPHOCTb HoMepa
TenedoHa, ykasaHHoro B [oroBope / 3asBneHuun, Kak Homepa
TenedoHa, npuHumMatowlero SMS-coobueHus.

9.3. OnnaTta M MNoOpsAOK pacyeToB 3a npefdocTaBneHne ycnyrm «SMS-
MHOPMMPOBaHME» OCYLLEECTBSIETCS B nopsiake pa3gena 5 Mpasun.

9.4. Onepatop B  paMKkax MpegoCcTaBfeHust  yCryru «SMS-
MHpopmmnpoBaHue», Hanpaensetr ABGOHeHTYy WHdopmauuio B Buae
SMS - coobLLeHuniA:

e CUrHanbl NOCTaHOBKM OGBbEKTa Ha OXpaHy;
e CUrHarsnbl CHATUSI O6BbEKTa C OXPaHbl;
e CUrHanbl TpEBOTU.

9.5. AGOHeHT BnpaBe OTKa3aTbCA / BHECTU W3MEHEHUS B PEKBU3MUTHI
npegocTaBneHns ycnyrm «SMS-uHdhopmmpoBaHue» nytem
HanpasneHus OnepaTtopy 3asBneHus.

9.6. ObsA3aTenbHBIM ycrnoBMeM npefocTaBrieHns AGOHeHTy ycnyrn «SMS-
MH(OPMUPOBAHME» ABNSAETCA NOAAEpKKa MOOWUMbHLIM TenedoHOM
(noptatuBHbIM ycTpoicTBOoM) AGOHeHTa dyHKuMM npuema SMS-
COOOLLIEHUIA.

9.7. OnepaTop He HeceT OTBETCTBEHHOCTb MO (PYHKLMOHUPOBAHWIO YCIyrn

«SMS-nHdopmMrpoBaHue» B criyyae:

® OTKIMKOYEHNS MOBUNBHOIO TenedoHa (NopPTaTUBHOMO YCTPOMCTBA);

* HaXOX/eHWsl BHe 30HbI MOKPbITUS onepaTopa MoBUIbHON CBA3Y;

e ONOKMpPOBKN HOMepa TenedoHa Unm yTepyn mobunbHoro TenedoHa
(nopTaTUBHOrO YCTPOWNCTBA);

® BO3HWKHOBEHWS TEXHUYECKMX NPo6nemM ¢ MoBUIbHLIM TENeOHOM
(nopTaTMBHBIM YCTPOWCTBOM);

* HecBOeBpPeMEHHOro onoselleHnss Onepatopa o hakTe N3MeHeHNs
Homepa TenedoHa.

9.8. MpepocTaenexve ycnyrm «SMS-nHpopmMmpoBaHne» He
npekpawjaetca npu HaxoxzaeHun AGoHeHTa B poymuHre 6es
ocopMeHunst COOTBETCTBYHOLLETO 3asBneHus o

npuocTaHoOBKe/OTKNIOYEeHUM yenyrn « SMS-uHdbopMmmnpoBaHue».

9.9. MopkntoyeHne ycnyrn «SMS-MHOpMUpPOBaHMEY» OCYLLECTBNAETCA
nytem odopmneHua 3asBneHusa Ha ©OnaHke Onepatopa w
npeaocTaBneHns  3anoflHEHHOro W nognucaHHoro  3asBreHus
Onepatopy 3a 10 (mecaTb) kaneHgapHbIX AHEN OO0 npeanonaraemom
AaTtbl  nogknoveHuna  ycnyrm  «SMS-uHdopmupoBaHune».  bnaHk
3asBneHusi pasmelleH B cBobogHoM goctyne Ha Cante Onepartopa,
a TaKKe B LieHTpe obcnyxuBaHns AGOHEHTOB.

10. ©BMEHEHUE U PACTOP>XXEHMWE JOTOBOPA

10.1.Onepatop BnpaBe B OLHOCTOPOHHEM MOPSAKE W3MEHSATb YCIOBUSA
[oroBopa n npunoxexHun k Hemy cornacHo n. 3.6. [Joroopa. Bce
n3meHeHust nyonukytotcs Ha Cante Onepartopa u BCTynaroT B CUITy No
ncteveHumn 7 (ceMu) KkaneHgapHbix HEN Co oHs nyGnuvkaumu.



10.2.

10.3.

10.4.

10.5.

10.6

10.7.

10.8.

10.9.

Ecnu ABOHEHT He cornaceH ¢ BBOAUMbBIMU U3MEHEHUSIMU, OH BrpaBe
He3ameanuTenbHO pacToprHyTb [orosBop, yBegomMuB 06 3TOM
Onepatopa B nucbMeHHOM Buae 3a 10 (aecsATb) KaneHaapHbIX AHEN
no pactopxeHus [orosopa. B cnyvae otcytctBua y Onepatopa
NMMCbMEHHOTO YBeaoMeHus oT ABOHeHTa 0 pacTopxeHun [loroBopa
no ykasaHHbIM NpUYMHaM B TeyeHne 7 (Cemu) KaneHgapHbIX AHeN C
MOMeHTa nybnukaumm HoBoW pepakumm [orosopa Ha Cante

Onepatopa, YyKasaHHble W3MEHEHUS CUMTAKOTCA  MPUHSATLIMU
ABOHEHTOM.
BHeceHne wu3mMeHeHun B [oroBop, B 4actu nogknwodeHus /

OTKNtoYeHnss [JOnonHUTENbHbLIX YCAyr, W3MEHeHUs Tuna KaHana
cBsA3N, ucnonedyemoro Onepatopom Ans okasaHua Ycnyr
ocyllecTBnseTca nyteM odopmneHns 3aserneHns Ha 6naHke
Onepatopa, a Npy HanM4yMm TEXHNYECKON BO3MOXHOCTM OnepaTopa
— C MCNOMb30BaHWEM AUCTaHUMOHHbLIX CNOco60B B3anMOOENCTBUS
AboHeHTa ¢ OnepaTtopoM vepes JInyHbIN KabnHeT unu no TenedoHy
nocrne uaeHTudukaumm ABOHEHTa C WCNOMb30BaHWEM aHarnoros
COOCTBEHHOPYYHON noanucu ABOHEHTa, MNOATBEPXAALWUX, YTO
pacnopsikeHve pdaHo AGOHeHTOM. AHanorm cobCcTBEHHOPYYHOMN
nognucu AGOHeHTa - 3TO UCMONb3yemble Npu  onpedeneHHbIX
Onepatopom ycnoBusix aboHeHTCku Homep Jlvuesoro cuyerta,
naponb W WHble uaeHTUdUUMpyowme ABOHEeHTa [AaHHble,
onpegeneHHble OnepaTopoM, UCMOoMb3yeMble N0 OTAENbHOCTU UNn
COBMEeCTHO. 3anpocbl M pacropsixeHuss AGOHeHTa, MoAaHHble C
MCMONb30BaHNEM aHanoroB COBCTBEHHOPYYHOW NOANUCK, WMEoT
IopuanYeckyto  Cuny, COOTBETCTBYIOLLYIO  tOPUOMYECKON cune
COBCTBEHHOPYYHOM NOAMUCHK.

C wvcnomb3oBaHMEM aHanoroB  COGCTBEHHOPYYHOM  MoAMMCU
OnepaTtop uvageHTMdUumMpyer AOoHeHTa npu obpaleHun B
WH(POPMALIMOHHO-CNpPaBoYHble CryxObl (KOHTaKTHBIN LEeHTP), npu
nonyyeHum nHgopmaumm o6 ABoHeHTe M OKasaHHbIX Ycnyrax, npu
nogkntoveHun / oTkmoveHun [ononHuTenbHblX ycnyr. ABOHEHT
HeceT OTBETCTBEHHOCTb 3a BCe Onepauun, COBEpPLUEHHbIE C
MCMNONb30BaHNEM aHaroroB COOCTBEHHOPYYHOW MOAMNUCK, a Takke
BbINOMNHAET BCe 06si3aTenbCcTBa MO OMnaTte OKasaHHbIX YCnyr.
Onepauun no nepeodOpMIeHNI0O UnNn pactopxxeHuto [orosopa ¢

MCMNONb30BaHNEM  aHanoroB COOCTBEHHOPYYHOW MOAMWCK  He
OCYLLIECTBNAIOTCS.
ABOHEHT BnpaBe B nb6oOe BpeMsi B OOHOCTOPOHHEM Mopsiake

pacToprHyTb [doroBop nocpeacTtBOM O(OPMIEHUS MUCbMEHHOTO
3asBneHnss 06 OOHOCTOPOHHEM pacTopxeHun [oroBopa W
nonyyerusa 3asiBneHns OnepatopoM He MeHee 4yeM 3a 10 (gecsTb)
KaneHJapHblX [He/W [0 npegnonaraeMol AaTbl  PacTOPXKeHWs
Horoeopa. [lNpn atom Onepatop ocTaBnseT 3a cobon npasBo
TpeboBaTb 0T ABoHeHTa onnaTbl hakTUYeCckn MOHECEHHbBIX PACXOA0B
OnepaTtopa Ha opraHv3auuto 4ocTyna K Ycnyram.

.Mo nHuuymnatuee Onepatopa [doroBop MOXeT ObITb pacTOpPrHyT Mo

ncteyeHum 6 (Lwectn) mecsiueB CO AHS nonyyvyeHus ABOHEHTOM OT
Onepatopa NMUCbMEHHOTO yBeAOMIEHMS, 0hOPMIEHHOTO
Hagnexawmm  obpasom, O  HaMepeHun  MNPUOCTaAHOBUTb
npefocTaBneHne Ycnyr no npuunHe HeWucnonHeHust 06a3aTensCcTs
no florosopy.

B cnyyae npekpaweHuss y AOGOHeHTa npaBa BriageHus u
nonb30BaHUsi ykasaHHbIM B [JOroBOpe MOMELLEHNEM, B KOTOPOM
yctaHoBneHo O6opynosaHue TCO ansa okasaHusa Ycnyr, [orosop ¢
ABOHEHTOM npeKkpaliaeTcs ¢ MOMeHTa nony4veHuss OnepaTopom
WHpopMaLMM O MpekpalleHWnM npaBa BRageHuss u - (unu)
Nofb30BaHNA MOMeLLeHneM unu obpalleHusi HOBOro BnagernbLa
yKa3aHHOro noMeLLeHus o 3aknodeHun Jorosopa.

PactopxxeHne [doroBopa He ocBoboxgaer AOOHeHTa OT
06a3aTenbCTB Mo pacyeTaM 3a yxe npegoctaBrneHHble OnepaTopom
Ycnyrn.

B cnyyae npekpaweHus y AGOHeHTa npaBa BnageHus unu
Nosb30BaHus MoMeLLEeHNEM, B KOTOPOM yCTaHOBIIEHO
obopynosaHve, [oroBop ¢ AOOHEHTOM pacTopraetca B
OJHOCTOPOHHEM nopsiake nocne npenocTaBneHus

noaTeepXXaarnwmx JOKYMEHTOB.

11. NPOYMUE YCJiOBUA

11.1.

11.2.

11.3.

11.4.

[atoii Havana okasaHuWs Ycnyr sBnseTcsa [farta nognucaHus
ABGoHeHTOM AKTa NOAKMOYEHUS.

[oroBop MoxeT OblTb pPacTOprHyT B Chny4Yasx W B MNOpPsiAkKe,
NnpefyCMOTPEHHbIX HacToAWwMM [JoroBOpoM M 3akoHoAaTenbCTBOM
Po.

[oroBop MOXeT ObITb pacTOpPrHyT B Nt060OEe BpeMsi MO CornalleHuto
CTOpOH.

HacToawum yctaHaBnvBaeTcsi, 4To npeanoxeHnem Onepatopa 06

11.5.

11.6.

11.7.

11.8.

11.9.

N3MEHEHNsX U/nnu JononHeHun (anee — «n3MeHeHna») florosopa,
MpuHsATMEM ABOHEHTOM MPELOXKEHUs, ykasaHHoro B nyHkre 11.4
[oroBopa, ABNAIOTCA KOHKMIOAEHTHbIE AEWCTBUS MO WCMOSb30BaHUIO
n/vnu onnare Ycnyr, okasbiBaeMbix OnepaTopoM Ha HOBbIX YCIOBUSX,
nocre BCTYMNEeHUs U3MEHEHNI B CUIlY, a TakkKe OTCYTCTBME OTKasa OT
Taknx n3aMeHeHun, HanpasneHHoro A6oHeHToM B agpec OnepaTopa B
TeuveHue 10 (aecsTn) KaneHgapHbIX AHEN ¢ MOMeHTa onybnmMkoBaHus
n3mMeHeHun [Jorosopa.

ADOHEHT cornaceH C TeM, 4TO [ANs oOKasaHua Ycnyr u
JononHuTtenbHbIX yenyr no [loroBopy Hapsiay ¢ Kpuntorpadunyecku-
3aWULLEHHBIMA COEAUHEHUSMU TakKe MOryT OblTb UCMONb30BaHbl U

nybnuyHble CceTM nepegaynm faHHblX, B TOM 4YuCne He
obecneunBatowme Kpuntorpadmyeckon 3awuTbl nepegaBaemon
WHpopmaumm (Hanpumep, npu nepegade e-mail unm  SMS-

Cco006LLEeHUI Yepe3 onepaTopoB CBA3N).

ABOHEHT $BHO BblpaXaeT CBOe COrflacMe Ha BbINONHEHNE
Onepatopom 1 npuerekaeMbiMn UM TPETLUMU NULAMU OENCTBUIA C
nepenasaeMbiMn ABGOHEHTOM 4epe3 JINYHbIA KabuHeT AaHHbIMK,
BKIOYas, HO He OrpaHn4YMBasicb nepegadven, obpaboTkon, XxpaHeHneM
1 APYrMMn SENCTBMSAMM, B COOTBETCTBUM C MMONUTUKOM B OTHOLLIEHUM
obpaboTkm nepcoHanbHblX gaHHbix OOO «OxpaHa Tenekom B
JencTeyloLLen pegakuun, onybnukosaHHon Ha Cante Onepatopa. B
crnyyae, ecnu B nepegaBaeMbix ADOHEHTOM [aHHbIX COAEPXMUTCS
WHGOpMaLMS,  NpuHagnexawass TpeTbMM  nuuaMm,  ABGOHEHT
rapaHTUpyeT Hanuyne NUCbMEHHOro COrmnacus TakoBbIX TPETbUX N
Ha BblLLENEPEYNCTIEHHbIE AENCTBUS.

Bo Bcem ocTtanbHOM, 4TO He yperynmpoBaHo [JoroBopoM, MONUTUKON
KoHuaeHumansHoctn  OnepaTtopa, CTOPOHbI  PYKOBOACTBYHOTCSA
OenCTBYIOLLMM 3akoHoAaTenbcTBOM P®.

Mognuce nuua, YNOMHOMOYEHHOTO CO CTOPOHbI OnepaTtopa Ha
noanucaHve  C4eToB, aKTOB,  CYETOB-(PaKTyp,  MPUNOXEHWUN,
COrnaLleHnin, N UHbIX AOKYMEHTOB, 3akmo4aeMbiX NPy UCMOMHEHWUN
[orosopa, MOXeT ObITb OCyLLEeCTBMEHa Npy MNOMOLLM MEXaHU4YeCKOoro
W MHOTO KONMPOBAaHWUS, 3NEKTPOHHOW nognucy nnbo nHoro aHanora
COBCTBEHHOPYYHOW MOAMNUCK (B TOM YMCrie M3TOTOBMIEHUS MOAMMCU
Tunorpadpckum cnocobom).

12. AAPEC U PEKBU3UTbI ONMEPATOPA

000 «OxpaHa Tenekom»

Anpec mectoHaxoxaeHus: 197110, yn. lNMuoHepckas, A.55, nuTt. A
Appec ansa Ysegomnenun: 197110 yn. MuoHepckas, A.55, nut. A
OlPH: 1107847192133

WHH: 7813474659 KM:781301001

p/c: 4070 2810 6552 0000 1706

k/c: 3010 1810 5000 0000 0653

BaHk: B CeBepo-3anagHom 6aHke MNAO «CoepbaHk Poccum»

BWK: 044030653

KoHTakTHbIN TenedoH: +7 (812) 326-17-15

dakc: +7 (812) 325-65-17

e-mail: info@ohranatelecom.ru

OTaen o6cnyxuBaHuss AGOHEeHTOB

Ten.: +7 (812) 326-17-20

e-mail: help@ohranatelecom.ru

KpyrnocyrtouHas cnyx6a TexHu4eckom noanepxku
Ten.: +7 (812) 326-17-16

e-mail: support@ohranatelecom.ru

Cant: ohranatelecom.ru
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